Using Your Review
Management System

Getting More Online Reviews To Improve
The Online Presence Of Your Business
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You Already Have Our Review Management System

As a Footbridge Media “Contractor Marketing
Program” Client, you already have access to our
automated Review Management System...
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You Already Have Our Review Management System

..but if you don’t actively use it, it can’t help you.

With a few simple steps, you get more reviews
& make your business look hetter online
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Using The Review System
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Log In To The
Review System

Visit The Website
rms.foothridgemedia.com To
Access Your Account.

If you don’t remember your account information,
contact your Marketing Consultant

&y Footbridge Media
T g Sty 0 9405

Sign in

Email

Password
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Add One Client Or A List

OPTIONS: You can add a single client or a list of

clients to the Review Management System... and the
program does all the rest for you!
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Option 1: Send A Single Review Request Immediately

L T Sample Company Name a{ Send Review Request #Hoa =
e Click “Send Review o ovenvew © rivorny
Request” at the top of  tstines e
the page
X
e Click “("') New i i « Send areview requestto

L1 Q. Name or phone number or email
Contact

(® New contact

e Add the new review

&, +1 ~ Phone

request party name,

mobile phone, and = Email
email information a More

e Click the blue “Send”
button
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Option 2: Add A List Of Clients To Your Account

= T Sample Company Name

Overview

e Click “Contacts” o 2 contacts
istings
e Click “Add contacts” Reviews
button :2 Contacts Contact name ~
e Jane Doe
e Click “Upload SN
contacts” from the
new button menu
Srsven 2 contacts
Listings
Reviews
:2 Contacts Contact name ~
Fempdions Jane Doe

Phone/email

A

Phone/email

A<

Assisted by

A. Richards

Assisted by

A. Richards

< Send Revie\

2

Last activity ~

Feb 25,2021

Mot
® Add a contact

7T Upload contacts e

Last activity ~

Feb 25,2021
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Option 2: Add A List Of Clients To Your Account

® FO"OW the format & Sample Company Name W sendReviewRequest  Hi o =
from the “Download
template” SECtIOH : :::::W Bulk upload contacts
: To add multiple contacts, download the template, fill out the information, and re-upload it here.
e Continue with the —
“Upload contacts” pm—
blue button ® epors () (4] (1,)
o Follow the next s e
prompts to complete -

the upload process
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Option 2: Add A List Of Clients To Your Account

S Sample Company "= SapeCompIny
e Click the |
“Campaigns” item S e i
from the left sidebar 3 i i —
menu % Reviews

o Click “Campaigns” at S '
the top menu (Under S @

Create your first campaign

VOUF CO m pany na m B) 9 Sapeas Connect with customers via email and text.
® C I i Ck B I u e . C reate # Settings | C Ctreit: yo:" e ?ampaignd text Create a custom template here
Campaign” Button i . o
Create campaign Review
(13 H L1} 7 Ask clients to write a review
e Select “Review b
C a m p a ign 0 pt i 0 n Create a customer experience template

here
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Option 2: Add A List Of Clients To Your Account

Choose recipients

Sample Company

x 56 recipients
. Filter by
[ ) C | I ck the b I u e Automations  Campaigns  Templates
Q  Seafch Contacts name ~
ri

“Choose recipients” . . |
button « Review campaign pr— 5

Source v

o Send review request via Last activity o

e You can search using
specific filters, select ,

SDECiﬁc indi"iduals, or Send review request to & IEERET T 63
. 9 @ Add afilter
select all recipients .

° Choose your review request template

Email and text 4 Created date

e Once your selection is
made’ click the blue Review request email v F
“Select” button Tonvengos

Email template

Review request text v 3 s __.. L]
o Last, click the blue e t = 12
13 G e t r eVI eW s " bu tto n ° Schedule your review request ::::::‘:o:::z:::‘;?:zcm ‘iik Finish later Get reviews
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The System Does The Rest!

Once you input your clients, the system will
automatically reach out to your customer list to

slowly build your Google or online reviews.
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Tips For Getting More Reviews
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Tips To Get More Reviews

O

O

e Add Clients Often

Add clients every day
or every week

Your customers are
more likely to leave a
review when you don't
wait too long to ask




Tips To Get More Reviews

e Reply To Reviews

o The system will notify you
when you get reviews

o You can reply to reviews

directly from the web app.

o Reply appropriately to all
reviews to show people
you are actively engaged
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Tips To Get More Reviews

e Text Your Clients To Get
More Reviews

o When you input clients, be
sure to include their cell

phone number - SMS reviews
prompts tend to be more
effective than just email
requests
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Have More Questions?

Contact Your Marketing Consultant For Additional Assistance
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